
10:00 am-5:00 pm

8:00 pm-10:00 pm

TECHNICAL
TRACK

Optimizing 
Performance Through 
Technology & 
Database Management

REPORTING
TRACK

Using Reports for 
Operational 
Effectiveness

MANAGEMENT
TRACK

Achieving 
Organizational 
Excellence

TRAINING
TRACK

Product Training & 
Best Practices

GENERAL
TRACK

General Interest

DEMO
TRACK

Product 
Demonstrations

MEETINGS

Special Group 
Meetings & 
Roundtables

Location Salon I Salon II Salon III Salon VI Salon VII Salon VIII See Below
7:00am - 5:00pm
7:00am - 8:00am
8:00am - 8:45am
8:45am - 9:50am
9:50am - 10:05 am
10:05am - 11:00am The Latest IIS - Yes, 

It's That Time Again! 
Using MILO to Create 
Easy Ad-Hoc Reports

 First-Time Attendees 
Welcome - Getting the 
Most Out of Users 
Connect

ENUG Business 
Meeting - ENUG 
Members Only 

Salon IV and V

11:05am-12:00pm SQL Backups - 
Planning and 
Executing

SEMAP Reporting with 
Elite

Using EIV to Improve 
Your Efficiency

                                        

Best Practices for 
Accepting LIPH Rental 
Payments Using 
Demand Debit  

Elite Product Overview 
for Agencies Moving to 
Elite - Is It Time to 
Migrate?

Demo:  Elite Alerts and 
Notifications 

SELECT Product 
Roundtable 

Rose (Mezzanine Level 
- Second Floor)

12:00pm - 1:15pm
1:15pm - 2:10pm Optimizing SQL Server 

Performance and 
Virtual DBA

How to Use General 
Ledger Explorer for 
Reporting

Performing 
Certifications in 
LIPH/S8 - Time 
Tracking and 
Measuring 
Improvements

Elite Portability 
Training

LIB Top 10 Support 
Issues and Report 
Requests

Demo: Elite UPCS Regional Networking 
Group - Southeast 
Region

Kahili/Lily (Mezzanine 
Level - Second Floor)

2:15pm - 3:10pm Archiving Data in Elite -
A Case Study

HQS Inspections - 
Creating Reports and 
Tracking your 
Inspectors' Time

HUD Trends Preparing for Elite 
Year End  

Batch 201 - Using 
Batch 
Correspondence: 
Creating Letters, 
Setting Up Menus, and 
Security

Demo:  Applicant 
Portal

Regional Networking 
Groups - Northeast 
Region  

Kahili/Lily (Mezzanine 
Level - Second Floor)

3:10pm - 3:25pm
3:30pm - 5:00pm Cloud Computing and 

Emphasys
Crystal Reports XI - 
Working With Sub 
Reports

For Non-IT personnel - 
Building your Own 
Quality Assurance 
Tools Using Excel

Elite S8 A/R Training  Batch 202 - Using 
Batch 
Correspondence: 
Defining Criteria and 
Creating Batches

Demo: WebApp Emphasys Advisory 
Committee (EMPAC) 
Meeting - Strategic 
Account Elite S8 - 
EMPAC Members only

Magnolia (Mezzanine 
Level - Second Floor)

7:00pm - 10:00pm

SUNDAY, AUGUST 29, 2010
Registration - West Registration (Grand Foyer)

Dinner on your own

Beverage Break - Grand Foyer

Wine and Cheese Reception - Poolside

Keynote - Gregory Byrne, Implementation Coordinator for the TRA Initiative - Salon IV and V

Breakfast - Grand Foyer

MONDAY, AUGUST 30, 2010

Registration - West Registration (Grand Foyer)

Opening Session and Welcome - Salon IV and V

Lunch - Salon IV and V

Snack Break - Grand Foyer

Dinner at Planet Hollywood in the Downtown Disney® Area courtesy of Emphasys
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TECHNICAL
TRACK

Optimizing 
Performance Through 
Technology & 
Database Management

REPORTING
TRACK

Using Reports for 
Operational 
Effectiveness

MANAGEMENT
TRACK

Achieving 
Organizational 
Excellence

TRAINING
TRACK

Product Training & 
Best Practices

GENERAL
TRACK

General Interest

DEMO
TRACK

Product 
Demonstrations

MEETINGS

Special Group 
Meetings & 
Roundtables

Location Salon I Salon II Salon III Salon VI Salon VII Salon VIII See Below
7:00am - 5:00pm
7:00am - 8:00am
8:00am - 8:55am Planning for Hardware 

Upgrades, SQL 
Upgrades, and 
Virtualization

Elite Payroll - 
Exploring Quarterly 
Reports

Implementing Quality 
Assurance Processes 
Within Your 
Organization

Elite Procurement 
Training - POs

What Needs to be 
Done Ahead of Time to 
Prepare for Your Elite 
Migration and Data 
Conversion

Demo:  Partner Portal Regional Networking 
Groups - Southwest 
Region 

Kahili/Lily (Mezzanine 
Level - Second Floor)

9:00am - 9:50am An Intro to SQL 
Reporting Services

Working with Excel to 
Access Your Elite Data

A Time For 
Transforming Rental 
Assistance (TRA)

Elite Prepayments 
Training

Review of Elite Version 
1.9.2  

Demo:  Resident Portal Regional Networking 
Groups - West Region 

Kahili/Lily (Mezzanine 
Level - Second Floor)

9:50am-10:05am
10:05am - 11:00am Save Time by Learning 

Microsoft SQL - The 
Basics

VMS Reporting With 
Elite - Getting Setup 
and Ready to Go

Project Management - 
Importance of 
Planning and Setting 
Goals

Elite Payroll Training - 
Open 
Enrollment/Benefit 
Setup 

Tips and Tricks for 
Data Verification

Demo:  Partner Portal 
(Repeat)

11:05am-12:00pm Five Server Security 
Tweaks to Save You 
Time and Frustration

VMS Reporting With 
Elite - Running the 
VMS Report 

How to Manage Your 
Agency's IT - For 
Smaller PHAs without 
dedicated IT staff

General Elite Training 
and Support - a Q&A 
Session

Curing Your PIC 
Headaches with 
PICDoctor

Demo:  Tax Credits 
and New Construction

Regional Networking 
Groups - Midwest 
Region 

Kahili/Lily (Mezzanine 
Level - Second Floor)

12:00pm - 1:15pm
1:15pm - 2:10pm The Right Way to Use 

Microsoft SQL Stored 
Procedures & Triggers

Financial Reporting - 
Balance Sheets and 
Income Statements

"IT Speak" for Non-IT 
Users

 Elite Accounts 
Payable Training

FSS and 
Homeownership - Are 
You Covered?

Demo:  Elite Alerts & 
Notifications  (Repeat)

Emphasys Advisory 
Committee Meeting - 
Midmarket Elite 
Housing - EMPAC 
Members only

Edelweiss (Mezzanine 
Level - Second Floor)

2:15pm - 3:10 pm Managing the 
Deployment of Web-
Based Add-ons

SEMAP Reporting With 
Elite (Repeat)

Emphasys Advisory 
Committee Meeting - 
Admin Suite - all 
attendees welcome

Elite Inventory 
Training

Curing Your PIC 
Headaches with 
PICDoctor (Repeat)

Demo:  Property 
Watch

FLEX Product 
Roundtable

Rose (Mezzanine Level 
- Second Floor)

3:10pm - 3:25pm
3:30pm - 5:00pm Third Party Tools that 

work with Elite - Where 
to get them and how to 
use them

Reports, Reports, 
Reports - Bring Yours 
and Let's Check Them 
Out

Using Social Media to 
Enhance Your 
Organization

How to Create Check 
Layouts in Elite Bank 
Book

Review of Elite Version 
1.9.2 (Repeat)

Demo:  Payroll/HR Emphasys Advisory 
Committee Meeting - 
Strategic Elite LIPH - 
EMPAC Members only

Magnolia (Mezzanine 
Level - Second Floor)

5:30pm - 6:30pm
7:00pm - 11:00pm

TUESDAY, AUGUST 31, 2010

Breakfast - Grand Foyer
Information Desk - Grand Foyer

Beverage Break - Grand Foyer

Dinner on Your Own

Snack Break - Grand Foyer

Lunch - Salon IV and V

ENUG Sponsored Hospitality Hour - Poolside
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TECHNICAL
TRACK

Optimizing 
Performance Through 
Technology & 
Database Management

REPORTING
TRACK

Using Reports for 
Operational 
Effectiveness

MANAGEMENT
TRACK

Achieving 
Organizational 
Excellence

TRAINING
TRACK

Product Training & 
Best Practices

GENERAL
TRACK

General Interest

DEMO
TRACK

Product 
Demonstrations

MEETINGS

Special Group 
Meetings & 
Roundtables

Location Salon I Salon II Salon III Salon VI Salon VII Salon VIII See Below
7:30am - 12:00pm
7:30am - 8:15am
8:30am - 9:25am Saving Time with 

Powershell Scripting 
Language

Reviewing 
Demographic Reports - 
Applicants, Residents, 
Vendors, etc.

Strategies for Running 
an Internal Help Desk

Elite Work Orders 
Training

Customize Elite Menus 
to work for your Users. 
Easy Navigation and 
Easy Access Saves 
Time

Demo:  Admin Suite LIB Product  
Roundtable

Rose (Mezzanine Level 
- Second Floor)

9:35am - 10:30am Take the Time to Build 
Your Own SSIS 
Packages

Using MILO to Create 
Easy Ad-Hoc Reports  
(Repeat)

Looking at your 
Waiting List data for 
Tracking Applicant 
Success Rate for 
S8/LIPH

Elite HQS Host 
Training

My Elite - how to use it 
and how it can work 
for you

Demo:  Procurement

10:40am-11:35am Five Server 
Performance Tweaks 
for Your Hosted Web 
Applications

Creating Reports in 
Elite Procurement

Work Orders - 
Tracking Trends and 
Time within Work 
Orders

Elite Prepayments 
Training  (Repeat)

Best Practices for 
Implementing S8 
Direct Deposit

Demo:  Utility Tracking

11:35am

Information Desk - Grand Foyer

Conference Ends - thank you for joining us

Breakfast - Grand Foyer

WEDNESDAY, SEPTEMBER 1, 2010
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